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Welcome to the 2020 annual report for Cork
ARC Cancer Support House. In this report we
are proud to highlight the achievements of our
team, in partnership with our volunteers and
supporters, in 2020.
Cork ARC continued to provide services
to cancer patients and their loved ones
throughout the pandemic. We quickly
adapted to telephone and online support for
those whose lives have been impacted by
cancer. We hope that this annual report brings
this work to life, and demonstrates the positive
physical and emotional effects our services
have had on the lives of those with whom
we work.
As all our services are provided free-ofcharge, none of our work would be possible
without the voluntary donations of time, effort
and money that we receive. We continue to
be enormously grateful for this assistance
and hope that, through this review, our
supporters gain an insight into the importance
of their contributions and the success of their
combined efforts. As the number of cancer
patients in Ireland continues to rise, the need
for our services also grows. We look forward
therefore to further developing our services.

Reporting period 1st
January 2020 to 31st
December 2020
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OUR STORY

Cork ARC Cancer Support
House CLG is a voluntary
organisation and registered
charity (number 20049881),
established in 2001 as a Trust
and in 2019 changed to a CLG.
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The project commenced in November 2001 with a
voluntary Board of Trustees who formed a Deed of
Trust for the Registered Charity. The multidisciplinary
Board of Trustees, now Directors, enables the
organisation to develop with the expertise needed.
The Minister for Health and Children in 2002, Mícheál
Martin T.D., officially launched Cork ARC on the 29th
of April 2002 at Millennium Hall, City Hall, Cork,
and sanctioned our original premises, “Cliffdale”
on O’Donovan Rossa Road on a life lease. All other
costs had to be raised through fundraising activity.
Renovations commenced and were finally completed
in December 2002. Great emphasis was placed on
creating a holistic décor and safe environment. The
result was a warm, tranquil atmosphere welcoming to
all visitors.

A diagnosis of cancer has an enormous psychological
impact, on the patient and their families the impact of
which can be prolonged. In establishing Cork ARC, we
set out to provide the necessary support for cancer
patients and their loved ones. Over the years, the
number and variety of support services we offer has
increased to meet the evolving needs of our service
users. Since then we have extended our reach with a
dedicated Cork ARC Cancer Support House in Bantry,
West Cork.

As Cork ARC’s services continued to grow the need for
a larger premises and more space became evident.
In 2019, Cork ARC moved – departing Cliffdale, the
original Cork ARC Cancer Support House – and
transferred operations to the newly-renovated Sarsfield
House on Sarsfield Road. Sarsfield House offers
Cork ARC easier access and parking, more space,
more privacy, and more potential – it is a benchmark
centre of excellence for the provision of non-clinical
cancer support in Ireland. We look forward to further
developing our services.

The input of volunteers from the beginning has been
the driving force in the success of this project. People
giving of their time and expertise sustain the wonderful
energy experienced in the house.

7
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OUR VISION

OUR MISSION

BUSINESS MODEL

BOARD OF DIRECTORS

“That Cork ARC be recognised regionally as a superior
provider of valued services for cancer patients and
their families.”

Cork ARC was established to provide a centre in
which people with cancer and their families can find
emotional support, practical help and trust. Our aim
is to provide therapies that complement the medical
model and adhere to best practice, so as to make a
difference to the lives of those affected by cancer.

Since services were first delivered in 2003,
Cork ARC has provided its services free of charge,
with funds raised primarily through community
support and events.

Cork ARC is governed by a voluntary Board of
Directors with expertise in the areas of medical,
healthcare, law, business and finance. The
Directors are in place to oversee the strategic
direction and financial effectiveness of Cork
ARC, ensuring the efficient use of resources
and management processes.

8
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A MESSAGE FROM
OUR CHAIRPERSON
Dear Friends,
2020 was an extremely challenging year for patients with cancer and their families
and society at large. At Cork ARC Cancer Support House the excitement of a full
calendar year in our new home and a very successful Ball attended by the incoming
Taioseach in February was quickly eclipsed by the onset of the COVID-19 pandemic
and a national lockdown which gradually unwound over the summer months.
In March of 2020 few could have predicted or envisaged that the pandemic would
have been so prolonged or challenging. Being a patient with cancer before the
pandemic involved logical, orderly, timely care - this was replaced by order wrestling
with chaos. Schedules were disrupted by loss of staff due to COVID-19, supports
were gone – many of my patients have children with special needs who were
suffering because school was closed, their partners kept losing and regaining their
jobs, the domestic abuse had gotten worse, if they have a bereavement they were
limited to having 6 people at the funeral and may not have been able to see their
families to console them or be consoled. They have had to cocoon constantly so
that their treatments could continue on schedule. They were terrified that a child or
partner who needed to work outside the home would bring COVID home with them.
In cancer medicine we think of interventional oncology (surgery, chemotherapy,
radiotherapy) as being the buttress of cancer care. However, lifestyle oncology
involving mental health, sleep, and psychological support is also important. Cancer
survival is affected by both lifestyle and interventional oncology. As a provider of
counselling and support services, we recognised the impact of the pandemic on
the mental health of those who needed our services. Innovation is accelerated by a
crisis. Our staff adapted to online working and support and online resources were
developed. Imaginative fundraising initiatives such as ARC2ARC and Eat4ARC were
generously supported and raised the profile and awareness of Cork ARC.
The year ended with the welcome initiation of a vaccine programme and the
realisation of the challenges for patients, family, and staff of a new COVID-19
endemic reality. The pandemic has severely disrupted cancer services, magnifying
the impact of cancer’s psychological impact and reducing the gains made in cancer
survival in the past decades. The pandemic has reinforced the need for our services
so that patients can receive holistic cancer care in our community. It has highlighted
the significant human capital that we have at Cork ARC. We are blessed with our staff
and volunteers who have turned our new house into a home which allows us to fulfil
our mission.
It is almost 2 decades since we first opened our doors, providing service to people
based on their need rather than their means. This has been possible because of the
generosity of the people of Cork, for which we are truly grateful.
Prof. Séamus O’Reilly
Co-Chairperson Board of Directors
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MESSAGE FROM OUR
GENERAL MANAGER
Welcome to the 2020 annual report for Cork ARC Cancer Support House. There is
no doubt that 2020 was a challenging year for everyone. We are delighted to get
the opportunity to reflect on our activities and achievements and the challenges
we have overcome during the past twelve months. Through it all the services we
provide at Cork ARC Cancer Support House never stopped. In this report, we will
highlight the extraordinary efforts that were made to ensure our services continued
throughout the year, while making sure that our service users, staff and volunteers
remained safe.
Our vision that no one should go through cancer alone was poignantly significant
in 2020 as we strove to ensure cancer patients and their loved ones were not alone
during COVID-19. As the burden of living with cancer was compounded by the need
to isolate to keep safe and the networks of family and friends who would normally
provide support became unavailable the support we offer was never more important.
Due to the restrictions imposed through the year the majority of our annual
fundraising events could not take place. Fortunately, our fundraising team adapted
to the new environment and focussed their resources on creating and supporting
virtual fundraising events and challenges. The number of online donations and
online virtual fundraising events organised throughout the region in aid of Cork ARC
was the cornerstone of the charity’s income and is a reflection of the goodwill in our
community, the quality of our services, and of the increasing numbers of those in the
region who are availing of them. To all who conceived and implemented fundraising
initiatives, while keeping to Public Health advice, and to those who generously
supported them we extend our deep appreciation.
Cork ARC Cancer Support House is committed to continuing to provide support
to cancer patients and their families through all stages of their cancer journey. We
could not do so without our dedicated and hardworking staff and volunteers who
went above and beyond in their work during the year in extremely difficult conditions.
Their dedication and compassion raise our everyday work to an exceptional level,
the consistently outstanding feedback from our service users is a tribute to their
ongoing efforts. We also remain blessed by the exceptional people who volunteer
for our charity and of course our Board of Directors. Once again, their dedication,
innovation, and passion for the cause ensure that we continue to deliver and thrive.
Twenty years ago, this charity was created with a vision to fulfil an evident and
growing need for support for cancer patients and their loved ones in Cork and
beyond. While so much has been achieved, there is always so much more we can
do. With the number of people living with cancer increasing and our capability to
support them in community settings constantly evolving, our belief that no one
should go through cancer alone is as imperative today as it was then. We remain
committed to our goals and we are deeply grateful to everyone who joins us on
our journey.
Catriona O’Mahony
General Manager
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DIRECTOR OF SERVICES
REPORT 2020
Ellen Joyce
Director of Services

The demand for psychological and practical support
at Cork ARC Cancer Support House in 2020 was more
critical for cancer patients and their loved ones than
ever before.

communicated to us in Cork ARC was the fear,
loneliness, and anxiety felt by cancer patients, and the
fear experienced by family members trying to protect
their loved ones in a high-risk category.

COVID-19 upturned everyone’s life, but the impact
of the pandemic on people with cancer was, and
continues to be, devastating. The distress experienced
by patients and relatives was immense, knowing that
a diagnosis during COVID meant delayed diagnostics,
surgery, treatments… all of which can severely affect
the outcome of your illness. For many, the fear of
contracting COVID meant they did not attend their
doctors with concerns around lumps, bumps, or
symptoms. This lack of face-to-face access with
medical teams left many struggling with the fear
of the unknown. One of the most prevalent issues

Daily news bulletins, reports on cancer services
showing longer waiting lists, and the accompanying
figures suggesting poorer outcomes for cancer
patients during this time, greatly increased the level
of distress and trauma for patients. Keenly aware of
the pressure our colleagues in the health system were
under, it was imperative that we at Cork ARC swiftly
adapted the delivery of our services to ensure that
support for cancer patients and their loved ones not
only continued, but was disrupted as little as possible,
during this critical time. Our team at Cork ARC quickly
developed our digital skills in the midst of lockdown,

12

moving to a paper free system in only 48 hours. Swift
training in digital supports allowed us to offer practical
and emotional support by phone, Zoom, and email. In
order to keep everyone safe, we had to operate our
services without the support of the wonderful resource
that is our 120-person-strong volunteer team. Our core
frontline staff worked from home in the early months
of the pandemic, and all non-frontline staff remained
working from home in 2020.
On top of this, our fundraising activities had to cease,
and the decision was made to reduce frontline staff
hours to 70%. Our core staff were essential in ensuring
patients’ needs were met, and worked diligently to
ensure each and every contact made to our service
was supported. Our centres in Cork and Bantry closed
in March 2020 to ensure safe operations, however, it

quickly became apparent that this created a major void
for our service users. Once restrictions began to ease,
we quickly made an assessment for those who needed
the benefit of face-to-face contact and welcomed
them back by appointment, using all guidelines to
ensure safety.
The need to bring back our counsellors to work online
and by phone was evident by mid-April, and we set up
training and guidelines to ensure they felt comfortable
and competent in providing counselling in this format.
The response from our counselling team was so
encouraging, and they set about taking on their clients
with great care and attention.

13
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IMPACT REPORT 2020

1256

9020

741

Number of people
support by Cork ARC

Number of support
services delivered to
cancer patients
and families

New people reached

347

109

1475

Patients we supported
with breast cancer

Patients we supported
with advanced cancer

Sessions of counselling
provided to
cancer patients

GROUP SUPPORT
In 2020, we became acutely aware that the lack of
contact with fellow cancer patients was having a
negative impact on patients. All groups including
Exercise, Pilates, Get Active After Cancer, Yoga, T’ai Chi
and Meditation had to stop. To support this drop off in
services, we set up online audio and video resources
on our website, which our patients could access from
14

their own homes. The need for in-person live contact
was also evident, and we set up weekly meditation
classes on Zoom. Conscious of feedback from our
service users, these classes ran during the morning
and late in the evening to ensure that those with busy
households could make use of the quiet time in
the evening.
15
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TESTIMONIALS
“ Cork ARC was a lifeline for me
during the lockdowns, I was
“ Knowing that you are not
so isolated with the cancer,
it was the only place I could
going crazy, hearing that it
turn to for advice when I was
is normal was so important. I
struggling with the
felt I was losing it, and to be
side effects.”
able to speak to someone
in Cork ARC, who could
understand and listen to me
“ The comfort of knowing I
was the stepping stone for
could pick up the phone
getting through this.”
to Cork ARC and get
professional information
meant everything to me
“ The world of cancer is all
during treatment.”
appointments, scans and
blood tests. It is all so busy
and scary, Cork ARC was like
a warm summer day, in the
“ The day I got the iPad... it was
middle of the scary Storm of
like someone handed me
madness. Thank you, your
a lifeline.”
understanding and kindness
will never be forgotten.”

PRACTICAL CHALLENGES
•
•
•
•
•
•
16

Accessing support for our service users was not
always easy for patients;
No privacy to work online or by phone;
Children at home and no freedom to talk openly
about their worries;
No device to access our services;
No IT skills to use online supports;
Financial difficulties.

Cork ARC Cancer Support House quickly looked at
relieving these challenges by:
• Counselling was made available out of normal
services hours to allow clients privacy and
availability to access;
• Devices were sourced and given to clients;
• Cork ARC provided training for service users to give
them the skills to access support;
• Signposting to financial organisations for support.

“ I never really knew or understood what Cork ARC did until I
needed it myself. What you do is so important, every patient
needs time to make sense and understand all the changes
cancer brings into their lives. Thank you from the bottom of
my heart.”

17
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“ Of course, it would have been lovely to be in
the one room, but the alternative of not being
able to do the course at all in the near future
brought me along to try it out in this format. I’m
living miles away from the Cork ARC in Cork,
so I know for sure that I would have missed a
few days if I was attending in person, so Zoom
really benefitted me. We all have a fear of
the unknown, but the eight weeks were very
beneficial. And despite the limitations of the
technology we did get to know each other, so
while not meeting in person was tough we all
got on well. On our final day someone said that
we know each other as TV stars, which was
one way of capturing it.”

ADVANCED CANCER
Living with Advanced Cancer is a lonely journey.
Advanced cancer patients are very often a forgotten
cohort of patients. The challenges for these patients in
2020 were amplified with Covid and the fear
of infection.
When our program for advanced cancer patients
stopped because of the pandemic, we quickly moved
this to an online forum where this group could meet
18

OUR GOAL
on zoom and learn the skills to manage living with
uncertainty, pain and illness. This MBSR programme,
which has been running for the last 6 years and
teaches mindfulness skills to manage advanced
cancer, adapted well to online forums. One of the
advantages we saw of facilitating this online was that
those living in rural areas or with transport challenges
were able to join us.

Our overarching aim is that every cancer patient
diagnosed in Cork city and county is able to access the
expert information and emotional and psychological
support they so desperately need, resourcing them
to have the best quality of life possible. While the
pandemic has meant that we have had to adapt how
we supported people, we have seen a huge expansion
in the numbers we can support in the comfort of their

own homes. This has been a truly positive experience
for everyone, and we have found that online services
are an enormous asset to our service users. It’s true that
every cloud has a silver lining, and I am delighted and
incredibly proud to share with you how Cork ARC rose
to the challenges posed by COVID-19 and turned this
into an opportunity that benefitted our patients.

19
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COMPLEMENTARY
THERAPIES

BEREAVEMENT
SUPPORT

Lockdown meant we had to stop all complementary
therapies of massage, reflexology, and acupuncture.
The loss of touch for patients and their families was
devastating, and we heard some heart-wrenching
stories of parents on treatment who were isolating
and unable to hug their children for fear of contracting
COVID-19. Our core staff on the phone lines did their
best to reduce their fear and isolation by listening and
reassuring this group.

Every day, our team spoke to people who had lost
loved ones to cancer during lockdown, and who had to
face this grief alone. I believe that cancer patients and
their families became collateral damage during COVID
and we must ensure it does not happen again. To heal,
we need to be able to connect. The need for those who
were grieving to connect was essential in supporting
them through the process. Our Bereavement Group
moved online to support those who were struggling
in isolation. This, along with our one-to-one and
counselling support, was key in supporting those
who were struggling with the loss of a loved one.

IMPACT OF CANCER ON
OUR COMMUNITY
Cancer and the impact on families continues to
present us with an extreme challenge and will in
2021. In 2019, the National Cancer Register of Ireland
(NCRI) highlighted that more than 43,000 people
are diagnosed with cancer each year in Ireland. The
repercussions of COVID-19 will have incurred a change
in the figures for the next few years.
While Ireland has experienced major population
growth and longer life expectancy, the number of
cancer diagnoses is projected to double. This, along
with the fallout from COVID of late diagnosis coupled
with poorer prognosis, is going to see a greater need
for our services.
However, the good news is that although the incidence
of cancer is growing, we know there are more people
surviving it. The NCRI figures showed in 2019 that
there are over 200,000 people living with and beyond
a cancer diagnosis. The five year survival rate is
increasing, at 85% for breast cancer and over 90% for
prostate and testicular cancers.

the numbers. The complexity of a cancer diagnosis is
never seen in statistics, or the impact cancer has on the
lives of cancer patients and their families. We know the
psychological care of a cancer patient has a significant
impact on outcome.
Having a service in the community for patients and their
loved ones is key to ensuring that cancer patients are
resourced to influence their best quality of life
with cancer.
At Cork ARC Cancer Support House we are keenly
aware of the impact of a cancer diagnosis on patients
and their families and adding the fallout from COVID
to this group amplifies the need for our services. Our
mission is about supporting patients and their loved
ones to live their best lives and ensure the practical,
psychological, and emotional supports are delivered to
those who need it. By delivering these supports free of
charge, it is based on patients’ needs and not on what
they have. We need your support to make this happen.

While these statistics are important in how we
approach planning for the future, it is important to
note that they were recorded prior to COVID-19, when
the rate of diagnoses dropped. These statistics also
don’t represent the human factor - the people behind

20
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SERVICES PLANS FOR 2021
WEBINARS

Understanding prostate
cancer and side effects
of treatment

Managing
Menopausal symptoms

Understanding
bereavement after cancer

Understanding Sexuality
and Intimacy after a
cancer diagnosis

Diet in Cancer

OUR 4 PILLARS

22

1

2

3

4

Making a
difference to the
lives of cancer
patients and their
families.

Free support
when people
need it most
by increasing
accessibility
with our Hybrid
services and
delivering them
free of charge.

Education on
resilience,
recovery and
resourcing
patients to
enhance their
health and
well being.

Ensuring the
services of Cork
ARC are the best
support available
for Cancer
patients and their
families based
on research and
evidence based
practice.
23
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CORK ARC IN BANTRY

Grainne Prendergast
West Cork Community
Cancer Support Nurse

We are conscious of the geographical challenges
for those living in rural or peripheral communities.
In addition to accessing treatment and clinical
appointments, finding support is another journey and
can be an extra burden for cancer patients. Since 2016,
Cork ARC have been providing support in Bantry to the
people of West Cork. The service operates in-house
appointments on Tuesdays and Thursdays, with remote
services running Monday to Friday. The enormous
support and generosity of our volunteers who deliver
the professional services of counselling, meditation and
various groups helped us support 163 active visitors
during the year. In 2020, similar to Cork ARC Sarsfield
Road, our programme of services for Bantry had to be
totally restructured due to COVID-19.
Remote counselling was introduced and allowed us
to support clients in the safety of their own homes.
Phone support became the mainstay of our service,
and as the year went on, we continued to expand our
services online. We recognised the need for connection
amongst cancer patients who were feeling very
isolated. With the support of our facilitators, we started
to run groups online. We recommenced the Hour of
Calm which was really missed by the people who
attended it weekly. Running it online allowed them to
connect again as a group. The MBSR group for patients
with advanced cancer welcomed participants from
West Cork who could participate without making the
journey to Cork. This was really encouraging for the
future and holds huge potential. The Living with Loss
& Self compassion in grief programmes were really
important resources coming up to Christmas.
We received amazing support from the West Cork
Community during this time. The links with other
groups in West Cork remained strong with us receiving
continued support from the Bantry Hospice committee,
Cancer Connect, Community Palliative Care, Practice
Nurses & Public Health Nurses. New connections were
made with Bantry Hospital, local GAA clubs, TD’s etc. all
who shared our message internally and over their social
media accounts.

24
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BREAST CANCER
SUPPORT SERVICES
Breast cancer related contacts make up around 30% of all contacts to Cork ARC,
and just like everyone else, their lives were upturned by the double whammy of the
pandemic and a diagnosis. The uncertainty and anxiety that comes with a cancer
diagnosis in ‘ordinary’ times was further compounded by the initial uncertainty
regarding the usual treatment pathways as the hospitals moved to adapt to keeping
patients safe. This led to reduced contact with their medical team, increased waiting
times for diagnostics and surgery and some people had their treatment plans
altered, which obviously heightened fear for their prognosis and future. The everyday
contact initially changed to telephone and zoom, and the voice at the
end of the phone became a lifeline.
There was an increased sense of isolation felt by the women I spoke to. As the world
got busy crisis managing, they felt the lack of availability of those they would usually
rely on, as they felt everyone around them was also in crisis mode. It was fortunate
that we in Cork ARC had the resources to move so quickly to remote access for
these patients and their families. One-to-one counselling and support was by phone
and Zoom, and our support group moved online midway through the programme.
The flow for groups online was challenging and the content changed to more
information delivery. The benefits of being able to bring both clinical nursing and
counselling backgrounds became more evident as we listened and helped them
to navigate this new reality. Our well established relationships with Cork’s hospital
based oncology teams also bore fruit as we had new opportunities for collaboration,
so patients could be supported more fully. More cohesive connections were
made through participating in their online programs covering the emotional and
psychological aspects.
We quickly began to develop online resources specifically for breast cancer patients,
Pilates to help both before and after surgery, lymphoedema information and selfcare video links, information and a symptom check for managing side effects of
their hormone therapies, a guide to understanding genetics, and information on
fertility options. Going forward, we now have a very valuable library of resources - to
draw and build on. While nothing ever replaces the physical contact, the hidden
gem in 2020 was the opportunity to be in a position where remote support can be a
permanent offering for people unable to travel to our centre, significantly broadening
our reach.
Fiona Moriarty
Breast Cancer Nurse Counsellor
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The impact of our volunteers in making Cork ARC what
it is today, in addition to sustaining and developing the
services for cancer patients in Cork, is enormous.
We have volunteers in every aspect of our organisation:
from the weekly hours given in delivering our listening
service, counselling, and massage, to support
behind the scenes and fundraising, and of course the
advocates of Cork ARC. Cork is widely known for a
generous and supportive spirit, it is the precious fuel of
our charity.
The impact our volunteers make on the everyday lives
of cancer patients and their families is invaluable and
ripples right through the community. Their role as
service providers, listeners, counsellors, therapists,
presenters, and fundraisers amplifies our ability to
support cancer patients throughout Cork city and
county, helping to relieve the strain of the cancer
burden on those they meet. Without this support, we
could not deliver the number of services needed.
All of our fundraising events, campaigns, and donations
happen because of our community and corporate
volunteers and sponsors. Cork ARC Board members
all serve in a voluntary capacity providing critical
governance oversight and expertise.
From gardening, to holding a bucket for a collection we
appreciate every minute given and recognise that Cork
ARC is the evidence that Cork’s spirit of generosity is
alive and well.

28
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HEAD OF FUNDRAISING
REPORT 2020
Hilary Sullivan
Head of Fundraising
/ Corporate Affairs

Cork ARC provides all services free of charge and
is funded by voluntary donations and fundraising
initiatives, corporate sponsorship, grants, and legacies.
Each year, it is critical for Cork ARC to raise the
necessary funds to meet the costs of delivering and
developing our vital person centred services for
cancer patients and their loved ones, and we aim
to set aside an appropriate amount of funds to
future-proof our services.
30

The COVID-19 pandemic had a significant impact on
our fundraising, and we remain extremely grateful to
our wonderful donors; individual, corporate, and grant
makers; our amazing volunteers, those who gave
donations in kind and pro bono support; our patron,
and ambassadors for our events and our dedicated
and committed voluntary Board of Directors. We cannot
thank you all enough, in such a challenging year,
together we created better lives for cancer patients and

their loved ones at such a vulnerable time in their lives.
Careful management of available resources enabled
Cork ARC to reduce the cost of providing our cancer
support services in 2020 by 45.89% to €394,947.73.
With the change in our planned activity and how our
services were provided we reduced staff working hours
to 70% from 1st April, and we qualified to avail of the
COVID Wage Subsidy Scheme resulting in
significant savings.

With our houses closed for physical services for more
than half of the year and staff working remotely, we
gained further decreases through reduced
running costs.
COVID-19, naturally, had a significant impact on our
income for 2020, we received €621,581.06, down
33.18% on 2019.

31
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COMMUNITY AND EVENTS

We received €366,906.63
from voluntary donations,
community fundraising, and
events, down 27.51% on 2019.

2020 started with a very positive forecast for
fundraising, and we were delighted with the success
of our events in the first quarter: a coffee morning
organised by Claire Barry in St. Finbarr’s Hurling and
Football Club, a coffee morning at Everton AFC in
memory of Donal Linehan R.I.P., a coffee morning and
style clinic along with a 60 minute restyle from The
Style Squad in Mahon Point Shopping Centre and a
coffee morning at West Cork Campus, College
of Commerce.

By the end of March 2020, Cork ARC faced a major
challenge as public health guidelines meant that we
had to cancel all of our annual physical fundraising
events and all of our community fundraising events,
these events make up a significant proportion of our
fundraising income. We are so grateful to the goodwill
and kindness of our community who donated with such
generosity and showed inspirational resourcefulness
and creativity in coming up with innovative ways to
support Cork ARC.

CORK ARC BALL

COMMUNITIES MAKING
ROOM FOR CORK ARC

We were very fortunate our Flagship event, the
Cork ARC Spring Ball in association with Sunshine &
Umbrellas Charity Events, was held on 28th February.
This hugely successful gala evening was led by a
voluntary committee with lead sponsor Floortech.
We are very grateful to our other sponsors, Brown
Thomas, Induchem Group, Clancys of Cork, Enchanting
Events, and Human and Kind who joined Floortech in
the wave of goodwill which ensured that the Ball was
an outstanding success raising almost €60,000.

32

Concert, Mary Davies Walking and Singing Birthday
Fundraiser, Douglas Camogie and Douglas GAA’s Aoife
Downey Memorial 5K Walk/Run, Blarney United 5’s
Football Tournament, Tony Houlihan’s Rerouting Cork
City Marathon, Janssen’s Virtual Wild Atlantic Way,
LGFA’s 1,500 Mile Cycle, Bantry Bay Lions Club Pop Up
Shop, Valley Rovers U15’s 280 km Run, 115 Irish Polbatt
UNFIL Charity Weekend, Ruben O’Callaghan’s Mizen
to Malin Cycle, Sean Collins’ Pink Hair Fundraiser, John
O’Driscoll’s Golf Classic in Skibbereen, Churchtown
Roadrunners 5K A Day, GAFF Give4ARC, Brunell
Basketball Club’s Dribble4Cancer, Facebook Birthday
Fundraisers, and a whole myriad of swims, runs,
haircuts, zumba, book club, virtual bingo, bake sales,
and tuck shops, along with donations from Harbour
Point, Macroom, Minor Alliance, Monkstown, Fota,
Water Rock, Muskerry and Bantry Bay Golf Clubs.

These ranged from Eimear Kiely’s Go Purple Day,
Shannen Joyce’s Instagram Text Campaign, Bridge
Friends of Miriam O’Drisceoil Floating Flower
Ceremony, Kealkill National School’s Decoration
Fundraiser, Dave Carlton’s Hair Dye for Cancer, Eileen
McCarthy’s Breast Cancer Awareness Raffle, Gillian
Beasley’s Haircut Fundraiser, Damien and Friends
do Movember, St. Patrick’s Church Annual Christmas
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ARC2ARC 50 MILE MISSION
In an effort to recoup some of our losses from our
annual fundraising events, we created our signature
COVID-19 fundraising campaign, ‘ARC2ARC 50 Mile
Mission’. Spearheaded by Ireland’s Fittest Family
Celebrity Special Winners, Norma Sheahan and Rob
Heffernan, supporters signed up to walk 50 miles (ca.
80 km) virtually, the distance between Cork ARC in Cork
city and Cork ARC in Bantry. Our target was to raise
€50,000. This captured the imagination of many, and
we are indebted to all who supported us so generously
and participated, raised sponsorship or donated. We
are particularly grateful to the Apple Giving Programme
and their employees. They embraced the concept of
our challenge by volunteering 30 minutes a day for the
month of July to complete our Mission, raising almost
€60,000 for Cork ARC Cancer Support House. With
their support we more than doubled our target,
raising €100,174.
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NONE OF THIS WOULD BE
POSSIBLE WITHOUT YOUR
SUPPORT
We are so thankful to our amazing volunteers who
organise events in the community for us every year,
particularly those in 2020 who were undeterred by the
COVID-19, and either managed to pivot their event to
virtual or host it when guidelines allowed, including
colleagues and friends of Paul Murphy R.I.P. for the Paul
Murphy Memorial Golf Classic, Noreen O’Connell &
Friends for their Afternoon Tea in Glenilen Farm, Friends
and Family of Eilish Collins R.I.P. for their Virtual Eilish
Collins Memorial and The Moynihan Family for their
Adrian Moynihan Memorial Golf Classic, as well as the
organisers of the Echo Virtual Women’s Mini Marathon
and the VHI Virtual Mini Marathon and all those who
participated and raised funds for Cork ARC.
Our tireless Aer Lingus Autumn Lunch Voluntary
Committee held their ever popular raffle online with
spectacular prizes very kindly donated by Sheen Falls,

The Park Hotel, Kenmare, Maryborough Hotel and Spa
and Fota Island Golf Resort, raising a fantastic €12,425.
We would like to pay a special tribute to our
Fundraising Volunteer, June Whyte, R.I.P. who sadly
passed away in July 2020. June’s friendly and generous
nature led her to being a dedicated fundraising
volunteer for Cork ARC, and she gave to us a huge
personal commitment and endless energy for her
fundraising efforts. Every year, she used her great gift to
bring a huge group of people together from Cork ARC,
Ballyhooly and her hometown of Buttevant for her Mini
Marathon Campaign, over eight years she raised over
€85,000 for Cork ARC. Friends and family embraced
June’s legacy to honour her memory with continued
fundraising efforts for Cork ARC.
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CORPORATE

We received a further €130,887.70 in corporate
donations, including donations from Eli Lilly, Novartis,
Dunnes Stores, Foodbridge Ltd, Janssen, Heineken
Ireland, In-Touch Control Systems, Summerhill
Construction, Horgan’s Delicatessen Supplies, Dupont
Nutrition and Rawlplug amongst others.
The support we receive from the corporate world is
vital to maintaining our services, and we are so
grateful to:
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•

Our friends in Cork’s 96FM for the incredible
work they do every year for Cork ARC and cancer
services in Cork with their Giving For Living
Radiothon. While COVID-19 meant they had to
make the difficult decision to cancel their Giving
For Living Radiothon 2019, we were hugely thankful
to 96FM and the people of Cork to maintain an
income of €12,550 from ongoing direct debit
income from loyal supporters of Radiothon.

•

Clancys of Cork, Nash 19 and all the restaurateurs
of Princes Street for their amazing support with
their inaugural Eat4ARC event raising €10,275 for
Cork ARC.

•

Wilton Technologies for their ongoing support of
the supply of hygiene supplies and their attention
to making Cork ARC COVID-19 safe.

•

Dunnes Stores for their ongoing commitment to
Cork ARC and sponsorship of our Annual Summer
Lunch in Hayfield Manor.

•

Dyjaho Communications Agency for their marketing
and PR advice and voluntary input.

•

Floortech for their sponsorship of our Cork ARC
Spring Ball in association with Sunshine and
Umbrellas Charity Events

•

Cosmetics Ireland for making a generous donation
of 500 bottles of Airmedica hand sanitizer.

•

Accord for their donation of 5,000 face masks and
charity partnership.

•

Brown Thomas for their continued support of
Cork ARC.

•

Penney’s, Patrick Street, for their charity partnership.

•

Apple Giving Programme and their employees for
their incredible support of our ARC2ARC
50 Mile Mission.

37

Cork ARC | Annual Report

Cork ARC | Annual Report

GRANTS & AWARDS

LEGACIES

In 2020, the HSE provided €45,000 to Cork ARC
Cancer Support House under Section 39 through the
annual service plan, €15,000 through a Covid-19 grant
from NCCP and once-off funding of €10,000. We
are grateful to the HSE for their continued support of
Cork ARC. We continue to seek a review by the HSE
to increase our grant significantly and in line with the
recognition by the Department of Health of the role of
the voluntary sector in the National Cancer Strategy
2017 – 2026.

Leaving a gift in your Will to Cork ARC Cancer Support House leaves a lasting legacy, supporting cancer patients
and their loved ones. It is a powerful way to provide us with the resources we need to continue supporting
ourfuture generations.
Cork ARC remains hugely thankful for the kind hearts of people who choose to make a gift to us in their Will, in
2020 we received a generous legacy of €5,000.

We received a grant of €27,860 from the Irish Cancer
Society to fund counselling services, supporting
approximately 31% of our counselling sessions in 2020.
We received support from RTE Comic Relief through
the Community Foundation of Ireland with their
Demand for Digital response designed to support
charities over this difficult period, helping us to adapt
our service delivery to remote and paperless working.
Other grant funding included a grant from The Hospital
Saturday Fund for PPE.
We are grateful to Cork City and County Councillors for
their support through Ward Funds.

Just a few small
words in your Will
can make a
big difference
#Room4ARC
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THANK YOU
We can only continue to welcome cancer
patients and their loved ones to Cork ARC,
and offer our services free of charge because
of the enormous generosity and goodwill we
receive from the public, and the considerable
voluntary input from our volunteer fundraisers,
listeners, therapists, and counsellors.
We owe a huge debt of gratitude to everybody
who donated their time, money, or goods in
helping us achieve this.
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INCOME & EXPENDITURE
SOURCES OF
INCOME

BALANCE SHEET
3.3%

VAT Refunds

As at 31 December 2020

Note

15.8%
COVID-19 Wage Subsidy

38.9%
Donations

8

Fixed assets
Tangible assets

2,174,930
2,174,930

15.5%
9

Current assets

Grants

2020
€

1,254,134

Cash at bank and in hand

1,254,134

26.5%
Fundraisers

(79,819)

Creditors: amounts falling due within one year

1,174,315

Net current assets

3,349,245

Total assets less current liabilities
Creditors: amounts falling due after more than one year

EXPENSES

10

(447,177)

2,902,068

Net assets

Capital and reserves

30%
Overheads

Profit and loss account

2,902,068

Shareholders’ funds

2,902,068

61.4%
Delivery of Services

10.6%
Fundraising

These financial statements have been prepared in accordance with the small companies regime and in
accordance with the provisions of FRS 102 Section 1A for small entities.
The financial statements were approved and authorised for issue by the board:

Seamus O’Reilly
Director

Honor Moore
Director

Our accounts are audited independently by Grant Thornton.
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STATEMENT OF
COMPREHENSIVE INCOME

DETAILED PROFIT
& LOSS

For the period from the date of incorporation
14 August 2019 to 31 December 2020

For the period from the date of incorporation
14 August 2019 to 31 December 2020

Turnover

Note

17 months ended
31 December 2020
€

3

621,581

Turnover

621,581

621,581

Gross surplus

621,581

Gross surplus

(525,734)

Administrative expenses
Exceptional Item Donation Cork ARC Cancer Support House Trust

5

2,666,447

Other operating income

4

147,480
2,909,774

Operating surplus
Interest payable and similar charges

(7,706)
2,902,068

Surplus before taxation

Exceptional Item - Donation Cork ARC Cancer Support
House Trust Other operating income
Other operating income

7

Surplus for the financial period

2020
€

2,666,447
147,480

Less: overheads
Administration expenses
Operating surplus
Interest payable
Surplus for the period

Tax on surplus

Note

(525,734)
2,909,774
(7,706)
2,902,068

2,902,068

There were no recognised gains and losses for 2020 or 2019 other than those included in the statement of
comprehensive income.
There was no other comprehensive income for 2020 (2019:€NIL).
Signed on behalf of the board:

Seamus O’Reilly
Director
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Honor Moore
Director

45

Cork ARC | Annual Report

46

Cork ARC | Annual Report

47

Cork ARC | Annual Report

48

Cork ARC | Annual Report

49

Cork ARC | Annual Report

50

Cork ARC | Annual Report

51

Cork ARC | Annual Report

52

Cork ARC | Annual Report

53

Cork ARC | Annual Report

54

Cork ARC | Annual Report

55

Cork ARC | Annual Report

56

Cork ARC | Annual Report

57

Cork ARC | Annual Report

58

Cork ARC | Annual Report

59

Cork ARC | Annual Report

60

Cork ARC | Annual Report

61

Cork ARC | Annual Report

62

Cork ARC | Annual Report

63

Cork ARC | Annual Report

64

Cork ARC | Annual Report

65

Cork ARC | Annual Report

66

Cork ARC | Annual Report

67

Cork ARC | Annual Report

68

Cork ARC | Annual Report

69

Cork ARC | Annual Report

70

Cork ARC | Annual Report

71

Cork ARC | Annual Report

72

Cork ARC | Annual Report

73

Annual
Report
2020

Cork ARC Cancer Support House,
Sarsfield Road, Wilton, Cork City
info@corkcancersupport.ie
021 427 6688
Cork ARC Cancer Support House Bantry,
‘The Bungalow’ Goureebeg, Bantry, Co. Cork
westcork@corkcancersupport.ie
027 53891, 083 198 8580
www.corkcancersupport.ie

